




not appearing, a follow up hearing would be conducted. 

After the hearing it was determined that the West Virginia Offices of the Insurance 

Commissioner did not have the correct email address for Allstate Insurance Company. The original 

notice had been sent to an incorrect email address. The Hearing Examiner determined that this was 

a reasonable excuse why Allstate Insurance Company did not to make an appearance at the original 

hearing. Therefore, a new hearing was granted. 

The Respondent was advised that it would have ten to fourteen days to retain counsel, then 

a new hearing would be scheduled. 

The second hearing was held on January 14, 2021 by telephone at the Offices of the Insurance 

Commissioner in Charleston, West Virginia. Donald Frye appeared by telephone. Ms. Tanya 

Kessner, Esquire, Erin Smith and Megan Thompson-McKenna, appeared by telephone, on behalf 

of Allstate Insurance Company2 Following the hearing, the matter was deemed submitted for 

recommended decision. 

Based upon a thorough review of the entire record in this case, the undersigned now makes 

the following Findings of Fact and Conclusions of Law. 

Findimrn of Fact 

1. Donald Frye (hereinafter "Complainant") resides at _________________, Scott

Depot, West Virginia 25560. At all times relevant to the action the Complainant was insured by 

Allstate Fire & Casualty Insurance Company. (Tr.2 P. 8)3

2Due to the Covid 19 pandemic, all West Virginia Offices of the Insurance Commissioner 
hearings are being held by telephone. 

3References marked Tr. 1 refer to page numbers from the first hearing transcript. Tr. 2 

refer to page numbers from the second hearing transcript. 
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