


BEFORE JAMES A. DODRILL 
INSURANCE COMMISSIONER 
STATE OF WEST VIRGINIA 

DEBBIE GRIMM, 

Complainant, 

v. ADMINISTRATIVE PROCEEDING NO.: 
19-THP-02091/19-AP-THP-02091

TRAVELERS PROPERTY & CASUAL TY 
COMPANY OF AMERICA, 

Respondent. 

RECOMMENDED DECISION 
OF THE HEARING EXAMINER 

On, December 17, 2019, a hearing was held before Hearing Examiner Mark W. Carbone, 

Esquire, at the Office of the Insurance Commissioner, Charleston, West Virginia. Complainant, 

Debbie Grimm appeared in person and by counsel, David Barney, Esquire. Appearing on behalf of 

Travelers Property & Casualty Company of America were Jeff Wakefield, Esquire, Charles Matthew 

Shackleford, and Eric Eckart. Following the hearing, the matter was deemed submitted for 

recommended decision. 

Based upon a thorough review of the entire record in this case, the undersigned now makes 

the following Findings of Fact and Conclusions of Law. 

Findings of Fact 

1. Ms. Debbie Grimm (hereinafter "Complainant'') resides at ________________,

Charleston, West Virginia. The basis of her Complaint concerns a water leak that occurred at her 

residence sometime in August 2017. (Tr. 115) 


































