




1. Nayyar Abbas (hereinafter "Complainant") currently resides _____________

_________,Chicago Illinois, 60651, but at the time of the event giving rise to this Complaint, 

the Complainant resided at ______________, Beckley, West Virginia 25801. (Tr. p. 7; Ex. 5) 

2. National Union Fire Insurance of Pittsburgh 1 (hereinafter "Respondent") is the

insurance company insuring the Young Men's Christian Association ( hereinafter "YMCA") of 

Beckley, West Virginia. 

3. On March 5, 2019, the Complainant and Mr. Rajendra Prasad went to the YMCA

in Beckley, West Virginia. The Complainant alleges that he parked on the street behind the 

YMCA and entered the building on the stairway to the right of the building. When the 

Complainant entered the building it was still daylight outside. (Tr.8) 

4. The Complainant testified that when leaving the building it was nighttime and it

was dark on the stairway. The Respondent claimed that since it was dark he did not see a sheet 

of ice which caused him to slip and fall. The Complainant stated that he injured himself and 

damaged his cell phone. He did not go to the doctor at that time because he did not have health 

insurance. (Tr. 8-9; Ex. 5) 

5. The next day, March 6, 2020, the Complainant went to the YMCA to file a

complaint. The YMCA contacted the Respondent on March 11, 2019. On that same day, Ms. Jo 

Jackson, a claim representative for the Respondent, contacted the YMCA to get their version of 

the event. (Tr. 18, 20; Ex. 5) 

6. During her testimony, Ms. Jackson testified that she talked to Rachel Bishop of

the Beckley YMCA. Ms. Jackson was told that the stairway that the Complainant allegedly fell 

1National Union Fire Insurance of Pittsburgh is a subsidiary of the AIG Insurance Group 
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