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Policyholder Accommodations
[bookmark: _GoBack]New York Life is proud to announce our nationwide Policyholder Accommodation Policy  
NEW YORK, April 21, 2020 - During these unprecedented times, New York Life’s objective is to ensure that no existing policyholder loses their insurance coverage because of a financial hardship caused by COVID-19.   With this goal in mind, we have taken several important steps to protect our policyholders, including the addition of a new COVID-19 Hardship Program that we are announcing today.   This Program is an expansion of our March 24th announcement to extend a 90-day no lapse period for all policyholders that missed premium payments through June 23rd. Under our new COVID-19 Hardship Program:

1. We will be offering an opportunity to request a 12-month, interest-free, repayment plan to pay their missed premiums;

1. In addition, for policy owners that can demonstrate a “financial hardship” caused by COVID-19, they will be eligible for the following concessions:
1. An additional grace period up to 90 days, during which time the policy stays in-force and no premium payments are required; and
1. A 12-month, interest-free, repayment plan to pay their missed premiums.
With everything going on, we wanted you to know that we’re here for our policyholders in your state – just as we’ve been for the past 175 years.
About New York Life
New York Life Insurance Company (www.newyorklife.com ), a Fortune 100 company founded in 1845, is the largest mutual life insurance company in the United States* and one of the largest life insurers in the world. Headquartered in New York City, New York Life’s family of companies offers life insurance, retirement income, investments and long-term care insurance. New York Life has the highest financial strength ratings currently awarded to any U.S. life insurer from all four of the major credit rating agencies**.
*Based on revenue as reported by “Fortune 500 ranked within Industries, Insurance: Life, Health (Mutual),” Fortune magazine, 6/1/19. For methodology, please see http://fortune.com/fortune500/. 
**Individual independent rating agency commentary as of 9/12/19: A.M. Best (A++), Fitch (AAA), Moody’s Investors Service (Aaa), Standard & Poor’s (AA+).
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