West Virginia Offices of the Insurance Commissioner

Licensing and Education Division

FAQ’s for Non-Resident Producers

What types of licenses are issued?
The WVOIC issues resident and non-resident licenses for major and limited lines of authority. You can
find a complete list of all licenses offered on our website under “WV License Types”.

Can I still get a license if I have a criminal conviction?
You are not automatically disqualified from obtaining a license if you have a criminal record.

On the application there are specific instructions about the information you must provide concerning your
convictions.
e A signed statement describing the circumstances surrounding your arrest, the charges, and the
conviction
e A copy of the Indictment or the Judgement and Sentencing documents that show the disposition of
each criminal charge

Am I required to take an examination?
No, if you hold a resident producer license in another state, you are not required to take an examination
for the lines in which you are licensed.

Can I add lines to my current non-resident producer license?
Yes, you may add a line of authority as long as you hold the same line in your resident state. To do so,
you should apply through NIPR.

There is no state fee to amend an existing license by adding a line of authority.

How does an insurance company notify the WVOIC of my appointment or termination?

West Virginia law requires notice of appointment within 15 days of either the signing of the contract or
the company receiving the first application from the producer (whichever is later). The appointment
should be submitted with a requested effective date that is no later than either of these two occurrences.
Appointments may be made through NIPR or by paper application (located on our website). There is a
$25 fee per producer appointment.

Notice of termination of appointments must be filed with the WVOIC within 30 days following the
termination date. Without cause terminations may be processed through NIPR. However, terminations for
cause MUST be submitted directly to the WVOIC using the WVTFC form located on our website. There
is no fee for appointment terminations.

How can I get my license reinstated after I am expired/inactive?
If your license is expired due to a failure to renew within the last 12 months, you may apply for a late
renewal and pay all penalties.

If your license is in an inactive status, you must apply for a new license.
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Does the WVOIC send me a physical license?
The WVOIC no longer mails paper licenses; licensees can verify and print their license through SBS.

Can I get a letter of certification or clearance?
The WVOIC no longer issues letters of certification or clearance. Please use the “Letter of Clearance
Notice” on our website to assist you in printing the documentation needed.

How do I surrender my license?
You can surrender your license by using the “Producer — Business Entity — Surplus Lines Surrender Form”
on our website.

How do I submit a demographic change, like my name or address?
These changes can be made through NIPR. All demographic changes must be submitted by the producer
themself.

Address changes must be made within 30 days of the move. If a failure to notify the WVOIC of your address
change prevents this office from contacting you, administrative action or revocation of your license may
occur.

There is no state fee to make a demographic change.

Do I need to take continuing education courses?
Non-resident producers are subject to the continuing education requirements of their resident state.

How can I contact the Licensing and Education Division of the WVOIC?
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