West Virginia Offices of the Insurance Commissioner

Licensing and Education Division

Letters of Clearance and Certification

The West Virginia Insurance Commissioner no longer issues letters of clearance or letters of
certification. Licensees and state licensing departments are able to utilize the online license print feature
of SBS to print documentation that will serve in lieu of either of these letters.

You can print this documentation by taking the following steps:

1. Please visit SBS
2. Click “License Manager”

Choose West Virginia as the “Jurisdiction”
Choose the applicable “Entity Type”

Type in your Last Name

Enter your NPN

Enter the last 4 digits of your SSN

Click “Search”

3. This page can be printed and will serve in lieu of a letter of clearance or certification

Please note, state licensing departments are also encouraged to check the Producer Database (PDB) to
view updated licensing statuses in WV.

Licensing and Education Division Telephone: (304) 558-0610

P.O. Box 50541 Fax: (304) 558-4966
Charleston, WV 25305 OICAgentLicensing@wyv.gov



https://sbs.naic.org/solar-web/pages/public/stateServices.jsf?state=WV&dswid=-9576

