
 
 

STATE OF WEST VIRGINIA 

Offices of the Insurance Commissioner   
Allan L. McVey 

Insurance Commissioner 
 
 
 

To:     All Pharmacy Benefits Managers licensed in West Virginia 
 

From: Joylynn Fix, Director of Health Policy, Offices of the Insurance Commissioner 
(“OIC”) 

 

Date:  April 14, 2023 
 

Re:     National Average Drug Acquisition Cost (“NADAC”) Quarterly Report 
 
 

Chapter 33, Article 51, Section 12 of the Code of West Virginia requires that pharmacy benefit 
managers produce quarterly reports to the Commissioner regarding the following pharmacy 
claims: 
1.  All pharmacy claims dispensed or delivered within the State of West Virginia (regardless of 

the state of residence of the insured), including mail order delivery services, to covered 
individuals. 

2.  All pharmacy claims dispensed or delivered to West Virginia residents outside the State of 
West Virginia, including mail order delivery services, to covered individuals. 

 

Process Updates for 2023 
 

1.  The  OIC  has  contracted  with  The INS Companies  (“INS”)  to  facilitate  the  collection, 
validation, and initial analysis of the NADAC Quarterly Report. Please carefully review the 
submission instructions and changes noted in this memo along with the   attached NADAC 
Quarterly Report Template 2023 and contact WVDataCall@theinscompanies.com with any 
questions. 

2.  To improve the accuracy of reporting, you should use the weekly NADAC update reports to 
determine whether a reimbursement is 10% below or 10% above NADAC in columns M and 
N. For your ease of use, the weekly reports are loaded in the Support Folder of ShareFile and 
will be titled YYYY-QQ-NADAC Data. As an example, the first quarter of 2023 will be 2023- 
Q1-NADAC Data. 

 

Template Updates for 2023 
 

The field names highlighted in yellow are different than the template used for 2022. Changes 
include: 
1.  The field name is now titled PBM Name in lieu of Company Name. The name used to populate 

this field should be the same as last year. 
2.  Amount the Pharmacy Was Reimbursed. This field was included last year; however, the amount 

should now exclude the member cost share. 
3.  Amount of Dispensing Fee. This field should include the dispensing fee paid to the pharmacy. 
4.  Amount of Member Cost Share. This field should show the member cost share amount paid. 
5.  10% and Below Actual Percentage of NADAC Reimbursement. Previously this field was 

combined with the 10% and Above field. This field should not only be completed if it is 10% 
below the NADAC Reimbursement amount. 
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6.   10% and Above Actual Percentage of NADAC Reimbursement. Previously this field was 
combined with the 10% and Below field. This field should only be completed if it is 10% above 
the NADAC Reimbursement amount. 

 

NADAC Quarterly Report Requirements 
 

There are two separate components required by PBMs: 
1.   The publication of the NADAC Quarterly Report by the PBM on a public website, and, 
2.   The electronic submission of the published NADAC Report to the Commissioner. 

 
Pharmacy Claim Inclusions and Exclusions 

 

The NADAC Quarterly Report is to include all pharmacy claims dispensed or  delivered within 
the State of West Virginia (regardless of the state of residence of the insured),   including mail 
order delivery services, to covered individuals; and all pharmacy claims dispensed  or delivered to 
West Virginia residents outside the State of West Virginia, including mail order delivery services, 
to covered individuals. Although some ERISA plans may meet the definition of   a health plan, at 
this time, the OIC has determined ERISA claims are not required to be reported  on the NADAC 
Quarterly Report; however, PBMs are encouraged to voluntarily submit all claims  processed by 
PBMs in a good faith effort to show compliance with §33-51-9(f). In addition, all   compound 
drugs and drugs dispensed pursuant to 42 U.S.C Section 256b (340B claims) shall be  excluded at 
this time from the NADAC Quarterly Report. 

 
Who Must Report 

 

All PBMs licensed to do business in the State of West Virginia are to complete the submission 
process. PBMs in the state may perform pharmacy benefits management on behalf of another 
licensed PBM in the state. In order to avoid duplicating claims reporting, please note the following 
definitions: 

 Contracted PBM – is the licensed PBM contracted with an insurer/health plan to perform 
pharmacy benefits management. 

 Servicing PBM – is the licensed PBM actually performing pharmacy benefits management 
services on behalf of the Contracted PBM. The Servicing PBM would be a sub-contractor 
of the Contracted PBM. 

Only Contracted PBMs should upload the report to their website and then submit the 
NADAC Quarterly Report to the Commissioner. Any Servicing PBM will need to add  a link to 
the published report of the Contracted PBM. All licensed PBMs,  Contracted or Servicing, must 
submit the NADAC Compliance Affidavit. Contracted PBMs must   coordinate their claims data 
reporting with the Servicing PBM so that duplicate claims are not  submitted. 

 
Data Retention, Confidentiality and Collection 

 

The Contracted PBM shall maintain the underlying data and other files that support and document 
any  reports  submitted to  the  OIC,  in accordance  with the  West Virginia  record retention 
requirements. The data maintained by the PBM shall be available within a reasonable amount of 
time and should allow the reported information to be replicated and reconciled to the original 
source. The NADAC Quarterly Report is excluded from confidentiality requirements as noted in § 
33-51-  12(f). 

 

Contact & Upload Information 
 

If not previously done, each PBM should contact INS at   WVDataCall@theinscompanies.com 
and provide the name, title, email address, and phone  number of the contact person responsible 
for the data submission. INS has created folders on a secure Citrix ShareFile website. The contact
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person will be responsible for uploading files  to their folder. 
 

NADAC Compliance Affidavit 
 

The attached NADAC Compliance Affidavit is to be  completed by each PBM licensed in the 
State of West Virginia (both Contracted and  Servicing), whether a data file is submitted or not. 
This affidavit is the PBMs declaration  of exemption or an attestation to the completeness and 
accuracy  of  the  data  submitted.   Please Note: A new affidavit must be submitted for each 
quarterly reporting period and  whenever a revised/updated data set is submitted. 

 

Publication and Submission Schedule 
 

The NADAC Quarterly Report and NADAC Compliance Affidavit should be published and filed 
withINS on the following schedule each year. 

 
Annual NADAC Quarterly Report Filing Schedule 
Submission Period Due Date (each year) 

January 1 - March 31 May 15th 
April 1 – June 30 August 15th 
July 1 – September 30 November 15th 
October 1 – December 31 March 1st 

 
If you have any questions about this data call, please submit your questions to 
WVDataCall@theinscompanies.com. 

 
 
Sincerely, 

 
 
 
 
 
 
Joylynn Fix, PIR, FHIAS 
Director, Health Policy
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Instructions 
 
This data call requires the completion of the NADAC Quarterly Report Template 2023 template. The 
template includes the following: 

 
The PBM should complete their information in the PBM Name and SBS Number fields at the top 
before adding the following data to the template. 

 
        Product NDC Number 
        Product Name 
        Fill Date 
        Quantity of the Drug Dispensed 
        Pharmacy Name 
        Pharmacy Provider ID 
        Amount the Pharmacy was Reimbursed 
        Amount of Dispensing Fee 
        Amount of Member Cost Share 
        Average NADAC 
        Average NADAC Report Date 
        10% and Below Actual Percentage of NADAC Reimbursement 
        10% and Above Actual Percentage of NADAC Reimbursement 
        Affiliate Pharmacy 
        Dispensed Pursuant to State or Local Government Health Plan 

 
A Data Definition document was created to assist with the identification of data for each of the 
above fields. If the PBM has comments or notes pertinent to the individual field, please add that 
information to the last column in the Data Definitions document. Any other general comments 
supplementing the PBM’s submission should be included in a separate cover letter provided at the 
time of the submission. 

 
INS has established the INS ShareFile environment, a secure, web-accessible file sharing 
environment to facilitate the exchange of examination files between the PBMs and the OIC. Via a 
secure website, this environment allows for the upload, download, viewing, editing and sharing of 
information. This technology facilitates the transfer of confidential data in a timely, efficient and 
secure manner. An INS team member previously reached out to the licensed PBMs to identify who 
should be set up to upload information into ShareFile. If you are uncertain who was established in 
ShareFile as your PBM contact, you may reach out to WVDataCall@theinscompanies.com. 

 
Successful completion of the NADAC Quarterly Reporting will be accomplished when you have 
successfully uploaded the following into the INS ShareFile location. 

1.   The  NADAC  Quarterly  Reporting  2023  template  with  all  required  information 
applicable for the first quarter of 2023. 

2.   The NADAC Quarterly Data Definitions document updated with any PBM Comments 
or Notes added. 

3.   A cover memo or letter explaining any general comments or pertinent information 
related to the PBM’s submission. 

4.   A signed attestation of Truth, Accuracy and Completeness. 
5.   Publication of the NADAC Quarterly Report by the PBM on a public website. 
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