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West Virginia Annual 2025 PBM Report 
Introduction 
 
The Pharmacy Audit Integrity Act, Article 51, Chapter 33 of the West Virginia Code, addresses the 
regulation of pharmacy auditing entities and Pharmacy Benefit Managers (PBMs) and provides licensing, 
reporting, and activity standards for PBMs. West Virginia Code of State Rules 114-99 further clarifies the 
expectations and obligations of PBMs and pharmacy auditing entities to the West Virginia Offices of the 
Insurance Commissioner (OIC). 
 
In compliance with the above referenced statute and rule, three separate data calls were required from 
PBMs licensed in West Virginia to meet the annual reporting requirements. Each licensed PBM was asked 
to submit the following: 
 

• Aggregate Rebates/Rebate Distribution (One part) 

• Pharmacy Networks (One part) 

• Individual and Aggregate with Itemization (Three Parts) 
 

The reporting period for all data calls was January 1 through December 31, 2025. 
 
The WV PBM 2025 Annual Reporting Summary information, below, illustrated in Table 1 through Table 4 
provides the reporting status of each of the 68 PBMs currently licensed in West Virginia. The data included 
in the following pages of this report thereafter represents information received from the responsive PBM 
entities.  
 
The reporting summary detail includes the PBM, the reporting requirement status, the status of the 
inclusion of pharmacy network collection data and the accompanying pharmacy network attestation, the 
completion status of the aggregate rebate template and accompanying attestation, as well as the 
completion status of the individual and aggregate data and accompanying attestation receipt.  
 
While the data offers insight into PBM activities in West Virginia, it is important to note that there are 
several opportunities for improvement in the submission of complete and accurate data.  
 
Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
 
At the time of this report on May 20th 2026, the following matters remain outstanding: 
 

• Company 56 did not report any data for the West Virginia Annual 2025 Data Call, and 

• Company 21 and Company 29 did not provide Aggregate Rebates reporting for the West Virginia 
Annual 2025 data call. 
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WV PBM 2025 Annual Reporting Summary 
 
All PBMs licensed in the state of West Virginia were required to complete reporting as noted above.  
 
A summary of the 2025 Annual Reporting is provided below: 
 

Category 
# of 

PBMs 
Description 

Total number of PBMs 68 Total of 68 PBMs to report in the state of West Virginia. 

PBMs who reported data 26 PBMs who reported data. 

PBMs who have not reported 1 Company 56 did not report data. 

Duplicate data  0 No duplicate data noted. 

ERISA data only 20 PBMs who provided no data as they were ERISA only. 

Servicing PBM 4 No data reported as Servicing PBMs. 

PBM, required to report with no data 10 PBMs who reported no data. 

New PBMs for 2026 not required 4 New PBMs for 2026. 

PBM dropped off in prior years 3 PBMs no longer required to report. 

Total number of PBMs 68 Agrees to above total. 

 
The total number of PBMs licensed in the State of West Virginia on December 31, 2024 was 58. 
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Table 1 – WV PBM 2025 Annual Reporting Summary – Pharmacy Network  
 

PBM 
Pharmacy Network Collection 

Data Included 
Pharmacy Network 

Attestation 

Company 01 YES - ERISA ONLY YES - ERISA ONLY 

Company 02 YES - ERISA ONLY YES - ERISA ONLY 

Company 03 YES YES 

Company 04 YES YES 

Company 05 YES YES 

Company 06 YES - ERISA ONLY YES - ERISA ONLY 

Company 07 YES YES 

Company 08 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 09 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 10 YES YES 

Company 11 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 12 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 13 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 14 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 15 YES - ERISA ONLY YES - ERISA ONLY 

Company 16 YES YES 

Company 17 YES - ERISA ONLY YES - ERISA ONLY 

Company 18 YES YES 

Company 19 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 20 YES - ERISA ONLY YES - ERISA ONLY 

Company 21 YES YES 

Company 22 YES YES 

Company 23 YES YES 

Company 24 YES YES 

Company 25 YES - ERISA ONLY YES - ERISA ONLY 

Company 26 YES YES 

Company 27 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 28 YES YES 

Company 29 YES YES 

Company 30 YES YES 

Company 31 YES - ERISA ONLY YES - ERISA ONLY 

Company 32 YES YES 

Company 33 YES - ERISA ONLY YES - ERISA ONLY 

Company 34 YES - ERISA ONLY YES - ERISA ONLY 

Company 35 YES YES 

Company 36 YES YES 

Company 37 YES - SERVICING PBM YES - SERVICING PBM 

Company 38 YES YES 

Company 39 YES YES 
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PBM 
Pharmacy Network Collection 

Data Included 
Pharmacy Network 

Attestation 

Company 40 YES YES 

Company 41 YES YES 

Company 42 YES - ERISA ONLY YES - ERISA ONLY 

Company 43 YES YES 

Company 44 YES - ERISA ONLY YES - ERISA ONLY 

Company 45 YES - ERISA ONLY YES - ERISA ONLY 

Company 46 YES - ERISA ONLY YES - ERISA ONLY 

Company 47 YES - SERVICING PBM YES - SERVICING PBM 

Company 48 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 49 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 50 YES - ERISA ONLY YES - ERISA ONLY 

Company 51 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 52 YES YES 

Company 53 YES - ERISA ONLY YES - ERISA ONLY 

Company 54 YES - ERISA ONLY YES - ERISA ONLY 

Company 55 YES YES 

Company 56  UNDER LEGAL REVIEW  UNDER LEGAL REVIEW 

Company 57 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 58 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 59 YES - SERVICING PBM YES - SERVICING PBM 

Company 60 YES YES 

Company 61 YES - ERISA ONLY YES - ERISA ONLY 

Company 62 YES - ERISA ONLY YES - ERISA ONLY 

Company 63 YES - SERVICING PBM YES - SERVICING PBM 

Company 64 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 65 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 66 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 67 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 68 NO - NEW NO REPORTING NO - NEW NO REPORTING 

 
The PBMs with a “YES” response in the Pharmacy Network Collection Data Included column were required 
to report and had reportable pharmacy network data. 
 
PBMs with “YES – ERISA ONLY” chose not to report any data, so no further action was required. 
 
PBMs with “YES – ZERO REPORTABLE” were required to report; however, they had no pharmacy network 
data subject to reporting during the plan year 2025, so no further action was required.  
 
PBMs with “YES – SERVICING PBM” reported no data, so no further action was required. 
 
PBMs with “NO – NEW NO REPORTING” reported no data as they were activated in 2026. 
 
Company 56 did not report data for the West Virginia Annual 2025 PBM data call. 
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Table 2 – WV PBM 2025 Annual Reporting Summary – Aggregate Rebates 
 

PBM 
Aggregate Rebate Data 

Included 
Aggregate Rebate Attestation 

Company 01 YES - ERISA ONLY YES - ERISA ONLY 

Company 02 YES - ERISA ONLY YES - ERISA ONLY 

Company 03 YES YES 

Company 04 YES YES 

Company 05 YES YES 

Company 06 YES - ERISA ONLY YES - ERISA ONLY 

Company 07 YES YES 

Company 08 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 09 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 10 YES YES 

Company 11 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 12 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 13 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 14 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 15 YES - ERISA ONLY YES - ERISA ONLY 

Company 16 YES YES 

Company 17 YES - ERISA ONLY YES - ERISA ONLY 

Company 18 YES YES 

Company 19 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 20 YES - ERISA ONLY YES - ERISA ONLY 

Company 21 UNDER LEGAL REVIEW UNDER LEGAL REVIEW 

Company 22 YES YES 

Company 23 YES YES 

Company 24 YES YES 

Company 25 YES - ERISA ONLY YES - ERISA ONLY 

Company 26 YES - ERISA ONLY YES - ERISA ONLY 

Company 27 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 28 YES YES 

Company 29 UNDER LEGAL REVIEW UNDER LEGAL REVIEW 

Company 30 YES YES 

Company 31 YES - ERISA ONLY YES - ERISA ONLY 

Company 32 YES YES 

Company 33 YES - ERISA ONLY YES - ERISA ONLY 

Company 34 YES - ERISA ONLY YES - ERISA ONLY 

Company 35 YES YES 

Company 36 YES YES 

Company 37 YES - SERVICING PBM YES - SERVICING PBM 
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PBM 
Aggregate Rebate Data 

Included 
Aggregate Rebate Attestation 

Company 38 YES YES 

Company 39 YES YES 

Company 40 YES YES 

Company 41 YES YES 

Company 42 YES - ERISA ONLY YES - ERISA ONLY 

Company 43 YES YES 

Company 44 YES - ERISA ONLY YES - ERISA ONLY 

Company 45 YES - ERISA ONLY YES - ERISA ONLY 

Company 46 YES - ERISA ONLY YES - ERISA ONLY 

Company 47 YES - SERVICING PBM YES - SERVICING PBM 

Company 48 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 49 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 50 YES - ERISA ONLY YES - ERISA ONLY 

Company 51 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 52 YES YES 

Company 53 YES - ERISA ONLY YES - ERISA ONLY 

Company 54 YES - ERISA ONLY YES - ERISA ONLY 

Company 55 YES YES 

Company 56 UNDER LEGAL REVIEW UNDER LEGAL REVIEW 

Company 57 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 58 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 59 YES - SERVICING PBM YES - SERVICING PBM 

Company 60 YES YES 

Company 61 YES - ERISA ONLY YES - ERISA ONLY 

Company 62 YES - ERISA ONLY YES - ERISA ONLY 

Company 63 YES - SERVICING PBM YES - SERVICING PBM 

Company 64 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 65 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 66 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 67 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 68 NO - NEW NO REPORTING NO - NEW NO REPORTING 

 
The PBMs with a “YES” response in the Aggregate Rebate Data Included column were required to report 
and had reportable pharmacy network data. 
 
PBMs with “YES – ERISA ONLY” chose not to report any data, so no further action was required. 
 
PBMs with “YES – ZERO REPORTABLE” were required to report; however, they had no aggregate rebate 
data subject to reporting during the plan year 2025, so no further action was required.  
 
PBMs with “YES – SERVICING PBM” reported no data, so no further action was required. 
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PBMs with “NO – NEW NO REPORTING” reported no data as they were activated in 2026. 
 
Company 56 did not report data for the West Virginia Annual 2025 PBM data call. 
 
Company 21 and Company 29 did not provide Aggregate Rebates reporting for the West Virginia Annual 
2025 data call. 
 

Table 3 – WV PBM 2025 Annual Reporting Summary – Individual and Aggregate 
 

PBM 
Individual and Aggregate Data 

Included 
Individual and Aggregate 

Attestation 

Company 01 YES - ERISA ONLY YES - ERISA ONLY 

Company 02 YES - ERISA ONLY YES - ERISA ONLY 

Company 03 YES YES 

Company 04 YES YES 

Company 05 YES YES 

Company 06 YES - ERISA ONLY YES - ERISA ONLY 

Company 07 YES YES 

Company 08 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 09 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 10 YES YES 

Company 11 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 12 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 13 BOUGHT OUT (NOT FILING) BOUGHT OUT (NOT FILING) 

Company 14 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 15 YES - ERISA ONLY YES - ERISA ONLY 

Company 16 YES YES 

Company 17 YES - ERISA ONLY YES - ERISA ONLY 

Company 18 YES - ERISA ONLY YES - ERISA ONLY 

Company 19 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 20 YES - ERISA ONLY YES - ERISA ONLY 

Company 21 YES YES 

Company 22 YES YES 

Company 23 YES YES 

Company 24 YES YES 

Company 25 YES - ERISA ONLY YES - ERISA ONLY 

Company 26 YES - ERISA ONLY YES - ERISA ONLY 

Company 27 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 28 YES YES 

Company 29 YES YES 

Company 30 YES YES 

Company 31 YES - ERISA ONLY YES - ERISA ONLY 
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PBM 
Individual and Aggregate Data 

Included 
Individual and Aggregate 

Attestation 

Company 32 YES YES 

Company 33 YES - ERISA ONLY YES - ERISA ONLY 

Company 34 YES - ERISA ONLY YES - ERISA ONLY 

Company 35 YES YES 

Company 36 YES YES 

Company 37 YES - SERVICING PBM YES - SERVICING PBM 

Company 38 YES YES 

Company 39 YES YES 

Company 40 YES YES 

Company 41 YES YES 

Company 42 YES - ERISA ONLY YES - ERISA ONLY 

Company 43 YES YES 

Company 44 YES - ERISA ONLY YES - ERISA ONLY 

Company 45 YES - ERISA ONLY YES - ERISA ONLY 

Company 46 YES - ERISA ONLY YES - ERISA ONLY 

Company 47 YES - SERVICING PBM YES - SERVICING PBM 

Company 48 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 49 YES YES 

Company 50 YES - ERISA ONLY YES - ERISA ONLY 

Company 51 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 52 YES YES 

Company 53 YES - ERISA ONLY YES - ERISA ONLY 

Company 54 YES - ERISA ONLY YES - ERISA ONLY 

Company 55 YES YES 

Company 56 UNDER LEGAL REVIEW UNDER LEGAL REVIEW 

Company 57 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 58 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 59 YES - SERVICING PBM YES - SERVICING PBM 

Company 60 YES - ERISA ONLY YES - ERISA ONLY 

Company 61 YES - ERISA ONLY YES - ERISA ONLY 

Company 62 YES - ERISA ONLY YES - ERISA ONLY 

Company 63 YES - SERVICING PBM YES - SERVICING PBM 

Company 64 YES - ZERO REPORTABLE YES - ZERO REPORTABLE 

Company 65 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 66 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 67 NO - NEW NO REPORTING NO - NEW NO REPORTING 

Company 68 NO - NEW NO REPORTING NO - NEW NO REPORTING 
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The PBMs with a “YES” response in the Individual and Aggregate Data Included column were required to 

report and had reportable pharmacy network data. 

PBMs with “YES – ERISA ONLY” chose not to report any data, so no further action was required. 

PBMs with “YES – ZERO REPORTABLE” were required to report; however, they had no individual and 

aggregate data subject to reporting during the plan year 2025, so no further action was required.  

PBMs with “YES – SERVICING PBM” reported no data, so no further action was required. 

PBMs with “NO – NEW NO REPORTING” reported no data as they were activated in 2026. 

Company 56 did not report data for the West Virginia Annual 2025 PBM data call. 
 

Table 1-3 Observations 
 
Of the 68 licensed PBMs, 22 PBMs reported they were not required to report as their business is ERISA 
exempt (which is surmised to include self-funded and administrative services only business). These claims 
of exemption were made even though PBMs were encouraged to voluntarily submit all data since the 
exemption was addressed in West Virginia Insurance Bulletin 22-03.  
 

The provisions of W.Va. Code §§33-51-8 and 33-51-9, regarding licensure and regulation of PBMs, 
specifically regarding pharmacy reimbursement, apply to the coverage of prescription drugs under a plan 
that is subject to the Employee Retirement Income Security Act of 1974 (ERISA). Prior to the effective date 
of the 2021 amendments, W.Va. Code §§33-51-8 and 33-51-9 contained exemptions for PBMs that provided 
coverage of prescription drugs under an ERISA plan. However, the ERISA exemptions were expressly removed 
from W.Va. Code §§33-51-8 and 33-51-9 in House Bill 2263 by the West Virginia Legislature in 2021, after 
the United States Supreme Court’s decision in Rutledge v. Pharmaceutical Care Management Assn., 891 F. 
3d 1109 (2020). In essence, state rate regulations that merely increase costs or alter incentives for ERISA 
plans without forcing plans to adopt any particular scheme of substantive coverage are not preempted by 
ERISA. The Rutledge Court specified that state laws mandating a particular pricing methodology for 
pharmacy benefits are considered to be the regulation of reimbursement rates and are, therefore, not pre-
empted by ERISA. As such, West Virginia’s PBM pharmacy reimbursement laws are cost regulation laws and 
are not summarily pre-empted by ERISA. Accordingly, without a specific ERISA plan exemption in state law, 
West Virginia’s PBM pharmacy reimbursement laws are applicable to PBMs that administer ERISA plans and 
must be followed by PBMs for all plans, both insured and ERISA.  
 

All the PBMs that submitted data also completed an attestation that their data was complete and 

accurate. 
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Pharmacy Network Collection 
 
The information in the Pharmacy Network Collection tables includes totals received from the PBM 
companies licensed in West Virginia. The tables include the total number of payors, the total number of 
networks, the total number of 340B participants, the percentage of physical stores versus mail order 
entities, the breakdown of leased networks, and the percentage of affiliates versus non-affiliates for each 
PBM company.  
 

Table 4 – Pharmacy Network Collection – Total Number of Payors & Total Number of Networks 
 

Masked PBM Name 
Total Records in 

Submission 

Distinct count of 
Health Care Payor 

Name 

Distinct count of 
Network Name 

Company 03 483 1 1 

Company 04 12 2 2 

Company 05 501 1 1 

Company 07 2,420 5 1 

Company 10 464 1 1 

Company 16 431 1 1 

Company 18 459 1 1 

Company 21 479 0 1 

Company 22 512 1 1 

Company 23 45 1 1 

Company 24 518 1 2 

Company 28 7,523 4 3 

Company 29 462 0 1 

Company 30 5 5 2 

Company 32 484 1 1 

Company 35 493 1 1 

Company 36 339 1 1 

Company 38 10 3 1 

Company 39 555 1 1 

Company 40 82 7 1 

Company 41 51 6 1 

Company 43 15 7 5 

Company 52 1,709 1 4 

Company 55 6 4 1 

Company 60 47 17 5 

Grand Total 18,105 73 41 

 

Table 4 Observations 
 
Of the 68 licensed PBMs, 25 reported Pharmacy Network Collection Data. Company 56 did not report data 
for the Pharmacy Network Collection data call. 
A total of 73 distinct Health Care Payor Names were counted. In those same PBMs, they reported 41 
distinct network names. 
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Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
 

Table 5 - Pharmacy Network Collection – Total Number of 340B Participants 
 

Masked PBM 
Name 

Total Records in 
Submission 

Count of 340 B 
Participant? 

(Y/N) 

340 B 
Participant 

(N) 

340B 
Participant 

(N) % 

340 B 
Participant 

(Y) 

340B 
Participant 

(Y) % 

Company 03                       483                        483  483  100.00%                  -    0.00% 

Company 04                         12                          12          8  66.67%                  4  33.33% 

Company 05                       501                        501              291  58.08%               210  41.92% 

Company 07                    2,420                     2,420            2,420  100.00%                   -    0.00% 

Company 10                       464                        464               464  100.00%                    -    0.00% 

Company 16                       431                        431              217  50.35%               214  49.65% 

Company 18                       459                        459              459  100.00%                   -    0.00% 

Company 21                       479                        479              281  58.66% 198  41.34% 

Company 22                       512                        512              512  100.00%                   -    0.00% 

Company 23                         45                          45                45  100.00%                   -    0.00% 

Company 24                       518                        518                17  85.00%                 3  15.00% 

Company 28                    7,523                     7,523            7,522  99.99%                 1  0.01% 

Company 29                       462                        462              268  58.01%              194  41.99% 

Company 30                           5                            5                  5  100.00%                  -    0.00% 

Company 32                       484                        484              484  100.00%                  -    0.00% 

Company 35                       493                        493              493  100.00%                  -    0.00% 

Company 36                       339                        339               339  100.00%                   -    0.00% 

Company 38                         10                          10                  7  70.00%                  3  30.00% 

Company 39                       555                        555               451  81.26%               104  18.74% 

Company 40                         82                          82                 82  100.00%                   -    0.00% 

Company 41                         51                          51                 51  100.00%                   -    0.00% 

Company 43                         15                          15                  5  33.33%               10  66.67% 

Company 52                    1,709                     1,709            1,709  100.00%                   -    0.00% 

Company 55                           6                            6                  6  100.00%                   -    0.00% 

Company 60                         47                          47                47  100.00%                   -    0.00% 

Total                  18,105                   18,105        16,666  94.66%              941  5.34% 

 

Table 5 Observations 
 
PBMs were requested to provide the number of 340B participants within their pharmacy networks. 
Collectively, the PBMs reported 941 pharmacies as 340B participants. 
 
Seven of the reporting PBMs reported that at least 25% of their pharmacies were 340B participating. 
 
The PBMs without fully insured business cited their exemption for ERISA/self-funded/ASO business and 
opted not to report. 
 
Company 24 numbers above do not equal the total records due to the following explanation: 
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We do not track 340B status because a pharmacy's contractual relationship with a covered entity has 
no impact on our network rates or reimbursement. 
 
Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
 
Company 56 did not report data for the Pharmacy Network Collection data call. 
 

Table 6 – Pharmacy Network Collection – Percentage of Physical Stores (PS) vs. Mail Order 
(MO) Entities  
 

Masked PBM 
Name 

Total 
Records in 
Submission 

Count of Mail 
Order or 

Physical Store? 
(MO/PS) 

Physical 
Store or 

Mail Order 
(PS) 

Physical 
Store or 

Mail Order 
(PS) % 

Physical 
Store or 

Mail Order 
(MO) 

Physical 
Store or 

Mail Order 
(MO) % 

Company 03   483              483        483  100.00%           -    0.00% 

Company 04      12                 12          11  91.67%           1  8.33% 

Company 05     501              501        501  100.00%           -    0.00% 

Company 07 2,420           2,420   2,395  98.97%         25  1.03% 

Company 10     464              464      464  100.00%  -    0.00% 

Company 16 431            431        429  99.54%          2  0.46% 

Company 18 459  459  459  100.00% -    0.00% 

Company 21 479               479        479  100.00%            -    0.00% 

Company 22    512                512        512  100.00%           -    0.00% 

Company 23        45  45       45  100.00%         -    0.00% 

Company 24    518               518       518  100.00%            -    0.00% 

Company 28 7,523                  7,523             7,511  99.84%                 12  0.16% 

Company 29               462              462         462  100.00%            -    0.00% 

Company 30          5                   5           5  100.00%           -    0.00% 

Company 32      484               484  479  98.97%                5  1.03% 

Company 35     493                493         493  100.00%             -    0.00% 

Company 36    339               339         339  100.00%           -    0.00% 

Company 38        10                10        9  90.00%              1  10.00% 

Company 39     555              555        555  100.00%            -    0.00% 

Company 40              82                  82          82  100.00%           -    0.00% 

Company 41     51               51         51  100.00%           -    0.00% 

Company 43       15                15         15  100.00%          -    0.00% 

Company 52 1,709       1,709   1,709  100.00%          -    0.00% 

Company 55           6                   6         6  100.00%     -    0.00% 

Company 60                47             47  46  97.87% 1  2.13% 

Total          18,105                 18,105   18,058  99.74%        47  0.26% 

 

Table 6 Observations 
 
The reporting PBMs overwhelmingly show most pharmacy services are provided through brick-and-
mortar locations versus mail locations. Of the reporting PBMs, 18 show 100% of the stores are physical 
locations. PBM Company 38 showed the highest ratio of mail order locations at 10% of their reported 
pharmacy network.  
 
Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
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Company 56 did not report data for the Pharmacy Network Collection data call. 

 
Table 7 – Pharmacy Network Collection – Leased Networks  
 

Masked PBM 
Name 

Total 
Records in 
Submission 

Count of Leased 
Network?  

(Y/N) 

Leased 
Network (N) 

Leased 
Network  

(N) % 

Leased 
Network (Y) 

Leased 
Network  (Y) % 

Company 03 483  483  483  100.00% -    0.00% 

Company 04 12  12  2  16.67% 10  83.33% 

Company 05 501  501  501  100.00% -    0.00% 

Company 07 2,420  2,420  2,420  100.00% -    0.00% 

Company 10 464  464  464  100.00% -    0.00% 

Company 16 431  431  119  27.61% 312  72.39% 

Company 18 459  459  -    0.00% 459  100.00% 

Company 21 479  479  134  27.97% 345  72.03% 

Company 22 512  512  512  100.00% -    0.00% 

Company 23 45  45  45  100.00% -    0.00% 

Company 24 518  518  -    0.00% 518  100.00% 

Company 28 7,523  7,523  7,523  100.00% -    0.00% 

Company 29 462  462  117  25.32% 345  74.68% 

Company 30 5  5  -    0.00% 5  100.00% 

Company 32 484  484  484  100.00% -    0.00% 

Company 35 493  493  493  100.00% -    0.00% 

Company 36 339  339  339  100.00% -    0.00% 

Company 38 10  10  1  10.00% 9  90.00% 

Company 39 555  555  -    0.00% 555  100.00% 

Company 40 82  82  -    0.00% 82  100.00% 

Company 41 51  51  -    0.00% 51  100.00% 

Company 43 15  15  15  100.00% -    0.00% 

Company 52 1,709  1,709  1,709  100.00% -    0.00% 

Company 55 6  6  6  100.00% -    0.00% 

Company 60 47  47  47  100.00% -    0.00% 

Total 18,105  18,105  15,414  85.14% 2,691  14.86% 

 

Table 7 Observations 
 
The range of leased networks (a network organized by an external entity but utilized by the PBM) varies 
significantly between the reporting PBMs. Interestingly, 11 PBMs reported greater than 50% of their 
network as leased while others were shown to be as low as 0% leased networks. 
 
Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
 
Company 56 did not report data for the Pharmacy Network Collection data call. 
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Table 8 – Pharmacy Network Collection – Percentage of Affiliates vs. Non-Affiliates  
 

Masked PBM 
Name 

Total 
Records in 
Submission 

Count of 
Affiliate? 

(Y/N) 

Affiliate 
(N) 

Affiliate 
(N) % 

Affiliate 
(Y) 

Affiliate 
(Y) % 

Company 03 483  483  483  100.00% -    0.00% 

Company 04 12  12  11  91.67% 1  8.33% 

Company 05 501  501  501  100.00% -    0.00% 

Company 07 2,420  2,420  2,125  87.81% 295  12.19% 

Company 10 464  464  464  100.00% -    0.00% 

Company 16 431  431  431  100.00% -    0.00% 

Company 18 459  459  459  100.00% -    0.00% 

Company 21 479  479  479  100.00% -    0.00% 

Company 22 512  512  512  100.00% -    0.00% 

Company 23 45  45  45  100.00% -    0.00% 

Company 24 518  518  518  100.00% -    0.00% 

Company 28 7,523  7,523  7,523  100.00% -    0.00% 

Company 29 462  462  462  100.00% -    0.00% 

Company 30 5  5  5  100.00% -    0.00% 

Company 32 484  484  425  87.81% 59  12.19% 

Company 35 493  493  493  100.00% -    0.00% 

Company 36 339  339  339  100.00% -    0.00% 

Company 38 10  10  9  90.00% 1  10.00% 

Company 39 555  555  555  100.00% -    0.00% 

Company 40 82  82  82  100.00% -    0.00% 

Company 41 51  51  51  100.00% -    0.00% 

Company 43 15  15  15  100.00% -    0.00% 

Company 52 1,709  1,709  1,709  100.00% -    0.00% 

Company 55 6  6  6  100.00% -    0.00% 

Company 60 47  47  47  100.00% -    0.00% 

Total 18,105  18,105  17,749  98.03% 356  1.97% 

 

Table 8 Observations 
 
Data reported regarding affiliated pharmacies show the majority of PBMs are not affiliated with the 
pharmacies within their networks. Company 38, Company 10, and Company 32 showed the highest 
percentage of affiliated pharmacies, all over 10%.  
 
Errors were noted in the WV PBM 2024 Annual Reporting and as such comparative figures are not reliable 
and have been excluded from this reporting. 
 
Company 56 did not report data for the Pharmacy Network Collection data call. 
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Aggregate Rebates 
 
The data illustrated in the Aggregate Rebate Totals table below includes the total rebate amounts, the 
total rebates passed to covered individuals at the point of sale (POS), and the total rebate amounts 
retained for each PBM. 
 

Table 9 – Aggregate Rebates – Totals 
 

Masked 
PBM Name 

Total 
Records 

in 
Submiss

ion 

Distinct 
count of 
Health 
Care 

Payor 

Distinct count 
of Name of 

Pharmaceutical 
Manufacturer 

Total Rebate 
Amount 
(114-99-

6.2.1.a) ($) 

Total Rebate 
Distributed  to 

the Health Care 
Payor (114-99-

6.2.1.b) ($) 

Total Rebates 
passed to 
covered 

individuals at 
POS (114-99-

5.15 and 
6.2.1.c) ($) 

Rebate 
Amount 

Retained ($) 

Company 04 2  2  2   $         25,198   $              25,198   $                         -     $                  -    

Company 05 30  4  27   $         95,958   $              95,958   $                         -     $                  -    

Company 07         126               4                         67   $       832,377   $            151,392   $              44,403   $     636,582  

Company 16           13               4                         11   $         16,390   $                         -     $                         -     $       16,390  

Company 23           48              1                        48   $   2,963,424   $        2,963,424   $                         -     $                  -    

Company 24            60             12                        33   $       480,570   $              39,972   $                         -     $     440,598  

Company 28         197               3                          62  $    1,458,536  $         1,458,011   $            183,508   $             525  

Company 32           43              2                         41   $       342,316  $             324,915   $              52,103   $                  -    

Company 35            80               1                         80  $    3,742,111  $         3,742,111   $            935,528   $                 -    

Company 36            72            20                         32   $       752,201  $             752,201   $                         -     $                  -    

Company 38              3               2                            3   $         11,254  $               11,254   $                         -     $                  -    

Company 39         471            58                       116   $       580,774  $             580,774   $                         -     $                  -    

Company 40             4               4                            1  $            6,135  $                        -     $                         -    $          6,135  

Company 41              5               1                            5   $         14,509   $              14,509   $                         -     $                  -    

Company 49              1               1                            1   $               450   $                    450   $                         -     $                  -    

Company 52      5,649             26                       768  $274,862,437   $    287,994,363   $      19,045,582  $(13,131,926) 

Total      6,804          145                    1,297  $286,184,641   $    298,154,532   $      20,261,124  $(12,031,695) 

 

Table 9 Observations 
 
Data reported shows 5 of the reporting PBMs retained a portion of the rebates paid which would be a 
violation of §33-51-9. One reporting entity, Company 52, showed a loss of more than $13 million, which 
may reflect an overpayment of rebate funds to Health Care Payors. It is also notable that only a small 
percentage of the total reported $286 million collected in rebates was passed to covered individuals at 
the point of sale, 7.08% of the total. 
 
Company 56 has not reported any data for the West Virginia Annual 2025 data call. 
 
Company 21 and Company 29 did not provide Aggregate Rebates reporting for the West Virginia Annual 
2025 data call. 
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Table 9A – Aggregate Rebates - Detail > $1M (114-99-6.2.1.a.) 
 

Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

 Total Rebate 
Amount (114-

99-6.2.1.a) 
(>$1m) (detail)  

Company 35 Eli Lilly $1,110,954  

Company 52 ELI LILLY & CO. $1,251,180  

Company 52 ABBVIE US LLC $22,895,550  

Company 52 ALLERGAN INC. $2,121,117  

Company 52 AMGEN $6,694,108  

Company 52 AMGEN USA INC. $1,037,332  

Company 52 ASTRAZENECA $3,679,379  

Company 52 BIOHAVEN/PFIZER $1,349,595  

Company 52 BMS PRIMARYCARE $2,980,705  

Company 52 BOEHRINGER ING. $7,754,424  

Company 52 CENTOCOR OTHRO $7,762,122  

Company 52 DEXCOM, INC. $3,354,044  

Company 52 ELI LILLY & CO. $28,507,179  

Company 52 GILEAD SCIENCES $1,166,185  

Company 52 GLAXOSMITHKLINE $2,242,815  

Company 52 NOVARTIS PHARMA $1,850,984  

Company 52 NOVO NORDISK $14,352,214  

Company 52 PFIZER US PHARM $1,219,506  

Company 52 SANOFI-AVENTIS $2,776,670  

Company 52 UCB PHARMA $1,092,300  

Company 52 ABBVIE US LLC $11,526,469  

Company 52 ALLERGAN INC. $3,304,191  

Company 52 AMGEN $5,936,098  

Company 52 AMGEN USA INC. $1,431,606  

Company 52 ASTRAZENECA $6,206,458  

Company 52 BIOHAVEN/PFIZER $1,328,616  

Company 52 BMS PRIMARYCARE $2,450,662  

Company 52 BOEHRINGER ING. $8,600,806  

Company 52 CENTOCOR OTHRO $8,007,666  

Company 52 DEXCOM, INC. $2,652,058  

Company 52 ELI LILLY & CO. $34,912,650  

Company 52 GLAXOSMITHKLINE $2,101,559  

Company 52 JANSSEN PHARM. $1,347,437  

Company 52 MERCK SHARP & D $1,202,466  

Company 52 NOVARTIS PHARMA $1,599,320  

Company 52 NOVO NORDISK $20,146,095  

Company 52 PFIZER US PHARM $1,211,016  

Company 52 SANOFI-AVENTIS $4,198,169  

Company 52 UCB PHARMA $2,001,915  
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Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

 Total Rebate 
Amount (114-

99-6.2.1.a) 
(>$1m) (detail)  

Company 52 ABBVIE US LLC $1,163,722  

Company 52 ELI LILLY & CO. $3,226,380  

Company 52 NOVO NORDISK $1,817,283  

Total    $   241,571,005  

 

Table 9A Observations 
 
A total of 42 records exist where the Total Rebate Amount (114-99-6.2.1.a.) was greater than $1m. 
 

Table 9B – Aggregate Rebates - Detail > $1M (114-99-6.2.1.b.) 

 

Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

Total Rebate  
Distributed  to the 

Health Care Payor (114-
99-6.2.1.b.) (>$1m) 

(detail) 

Company 35 Eli Lilly $                         1,110,954  

Company 52 ELI LILLY & CO. $                         1,251,180  

Company 52 ABBVIE US LLC $                       21,207,949  

Company 52 ALLERGAN INC. $                         2,044,081  

Company 52 AMGEN $                         6,662,946  

Company 52 ASTRAZENECA $                         3,554,058  

Company 52 BIOHAVEN/PFIZER $                         1,176,942  

Company 52 BMS PRIMARYCARE $                         2,985,940  

Company 52 BOEHRINGER ING. $                         7,257,715  

Company 52 CENTOCOR OTHRO $                         7,155,551  

Company 52 DEXCOM, INC. $                         2,955,190  

Company 52 ELI LILLY & CO. $                       26,100,028  

Company 52 GILEAD SCIENCES $                         1,047,001  

Company 52 GLAXOSMITHKLINE $                         2,269,714  

Company 52 NOVARTIS PHARMA $                         2,011,748  

Company 52 NOVO NORDISK $                       13,083,127  

Company 52 PFIZER US PHARM $                         1,259,796  

Company 52 SANOFI-AVENTIS $                         3,893,033  

Company 52 UCB PHARMA $                         1,172,377  

Company 52 ABBVIE US LLC $                         9,104,310  

Company 52 ALLERGAN INC. $                         4,072,314  

Company 52 AMGEN $                       10,607,846  

Company 52 AMGEN USA INC. $                         2,027,680  

Company 52 ASTRAZENECA $                         7,312,672  

Company 52 BMS PRIMARYCARE $                         3,890,011  

Company 52 BOEHRINGER ING. $                         8,085,686  

Company 52 CENTOCOR OTHRO $                         5,016,220  

Company 52 ELI LILLY & CO. $                       28,625,987  

Company 52 FOREST/ALLERGAN $                         1,547,525  

Company 52 GENENTECH, INC. $                         3,599,964  
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Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

Total Rebate  
Distributed  to the 

Health Care Payor (114-
99-6.2.1.b.) (>$1m) 

(detail) 

Company 52 GLAXOSMITHKLINE $                         3,882,419  

Company 52 JANSSEN PHARM. $                         2,651,617  

Company 52 JAZZ PHARMACEUT $                         1,327,510  

Company 52 MADRIGAL PHARMA $                         1,590,110  

Company 52 MERCK SHARP & D $                         1,289,537  

Company 52 NOVARTIS PHARMA $                         2,651,630  

Company 52 NOVO NORDISK $                       15,634,971  

Company 52 PFIZER US PHARM $                         1,707,554  

Company 52 QUALLENT PHARMA $                      (3,328,848) 

Company 52 SANDOZ $                      (1,774,856) 

Company 52 SANOFI-AVENTIS $                       16,653,946  

Company 52 ABBVIE US LLC $                         1,163,722  

Company 52 ELI LILLY & CO. $                         3,226,380  

Company 52 NOVO NORDISK $                         1,817,283  

Total   $                   240,582,520  

 
Table 9B Observations 
 
A total of 44 records were noted where the Total Rebate Amount (114-99-6.2.1.b.) is greater than $1m. 
 
There were 2 records noted, both for Company 52 where the Total Rebate Amount (114-99-6.2.1.b.) is 
less than negative $1m. 
 

Table 9C – Aggregate Rebates - Detail > $1M (114-99-5.15 and 114-99-6.2.1.c.) 
 

Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

Total Rebates passed to 
covered individuals at 
POS (114-99-5.15 and 

6.2.1.c) (>$1m) (Detail) 

Company 52 

ABBVIE US LLC  $                      2,507,723  

BOEHRINGER ING.  $                      1,287,928  

ELI LILLY & CO.  $                      3,972,709  

NOVO NORDISK  $                      1,775,109  

Total     $                      9,543,468  

 

Table 9C Observations 
 
There are 4 records noted where the total Rebate Amount (114-99-5.15 and 114-99-6.2.1.c.) is greater 
than $1m. 
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Table 9D – Sum Total Aggregate Rebate Amounts Retained > $1m 
 

Masked 
PBM Name 

Name of 
Pharmaceutical 
Manufacturer 

Sum Total Aggregate 
Rebate Amount 
Retained (>$1m) 

Company 52 ABBVIE US LLC  $                    1,687,601  

Company 52 ELI LILLY & CO.  $                    2,407,150  

Company 52 NOVO NORDISK  $                    1,269,087  

Company 52 SANOFI-AVENTIS  $                 (1,116,363) 

Company 52 ABBVIE US LLC  $                    2,422,159  

Company 52 AMGEN  $                 (4,671,748) 

Company 52 ASTRAZENECA  $                 (1,106,214) 

Company 52 BMS PRIMARYCARE  $                 (1,439,349) 

Company 52 CENTOCOR OTHRO  $                    2,991,446  

Company 52 DEXCOM, INC.  $                    2,652,058  

Company 52 ELI LILLY & CO.  $                    6,286,663  

Company 52 FOREST/ALLERGAN  $                 (1,509,745) 

Company 52 GENENTECH, INC.  $                 (3,284,349) 

Company 52 GLAXOSMITHKLINE  $                 (1,780,860) 

Company 52 JANSSEN PHARM.  $                 (1,304,180) 

Company 52 MADRIGAL PHARMA  $                 (1,549,754) 

Company 52 NOVARTIS PHARMA  $                 (1,052,310) 

Company 52 NOVO NORDISK  $                    4,511,124  

Company 52 QUALLENT PHARMA  $                    3,328,848  

Company 52 SANDOZ  $                    2,054,401  

Company 52 SANOFI-AVENTIS  $               (12,455,777) 

Company 52 TEVA USA  $                    1,020,724  

Company 52 UCB PHARMA  $                    1,870,021  

Total    $                    1,230,633  

 

Table 9D Observations 
 
All 23 records above relate to Company 52. 
 
There were 12 records where the Sum Total Aggregate Rebate Amount Retain is greater than $1m. 
 
There were 11 records where the Sum Total Aggregate Rebate Amount Retain is less than negative $1m. 
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Individual and Aggregate Rebates 
 
Goods and Services 
 
Table 10 –  Individual and Aggregate – Goods and Services – Totals 
 

 
 

Table 10 Observations 
 
There were 11 PBMs with reported data on the Individual and Aggregate Goods and Services tab. A total 
of 8 PBMs reported Dispensing Fees paid by PBM to Pharmacy and Member Cost Shares. There were 2 
PBMs found to have reported a difference. 
 
Dispensing Fee Paid by PBM to Pharmacy as a percentage of Total Amount Paid by Health Care Payor to 
PBM For Each Individual Good or Service  (114-99-6.2.1.d.) is 2.92%. 
 
Dispensing Fee Paid by PBM to Pharmacy as a percentage of Total Amount Paid by PBM to Pharmacy For 
Each Individual Good or Service (114-99-6.2.1.e.) is 2.99%. 
 
Member Cost Share as a percentage of Total Amount Paid by Health Care Payor to PBM For Each Individual 
Good or Service  (114-99-6.2.1.d.) is 12.56%. 
 
Member Cost Share as a percentage of Total Amount Paid by PBM to Pharmacy For Each Individual Good 
or Service (114-99-6.2.1.e.)  is 12.85%. 

  

Masked PBM 
Name 

Total 
Records in 
Submission 

Distinct 
count of 

Pharmacy 
Provider ID 

(NCPDP) 
Corrected 

Distinct 
count of 
Health 
Care 

Payor 
Plan ID 

Frequency 

Total 
Amount Paid 

by Health 
Care Payor 
to PBM For 

Each 
Individual 
Good or 
Service  

(114-99-
6.2.1.d.) 

Total 
Amount Paid 

by PBM to 
Pharmacy 
For Each 

Individual 
Good or 

Service (114-
99-6.2.1.e.) 

Dispensing 
Fee Paid by 

PBM to 
Pharmacy 

Member 
Cost Share 

Difference 

Company 04                    1                1             1              25   $          203   $           203   $              -     $               -     $              -    

Company 05                 25               11             3               43   $      6,624   $        6,624   $        474   $      1,522   $              -    

Company 07               266            104             5       36,398   $    11,978   $     11,838   $     3,306   $      5,403   $        140  

Company 23                 28              11             1              64   $      4,164   $        3,948   $        217   $            79   $              -    

Company 28              322             123             7             622   $    72,743   $     72,743   $     4,607   $    20,406   $              -    

Company 29            1,046         368          38         1,569   $  333,570   $   333,570   $     8,713   $    35,195   $              -    

Company 32                 92               39             2      10,706   $      1,540   $        1,540   $        735   $      1,235   $              -    

Company 35            2,362            214            1         3,263   $  442,028   $     70,921   $   24,607   $    70,921   $              -    

Company 38                   1                 1             1               11   $            89   $             89   $              -     $                 -     $              -    

Company 52       38,364         2,352           26     122,460   $19,466,079   $19,380,168   $552,120   $2,419,227   $     85,911  

Company 55                   1                  1               1                     1   $                37   $                37   $              -     $                 -     $                -    

Total         42,508         3,225           86     175,162  $20,339,055   $19,881,681   $594,779  $2,553,988   $     86,051  
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Pharmacy, Health Care Payor Pay 
 
The information received from PBMs for Individual and Aggregate – Health Care Payors and Pharmacies 
table 11 below includes the sum count of Total Dollars ($) by PBM.  

 
Table 11 – Individual and Aggregate – Pharmacy, Health Care Payor Pay - Sum Count of Total 
Dollars ($) by PBM 
 

Masked PBM 
Name 

Total 
Records in 
Submission 

Aggregate 
Amount the 
Health Care 

Payor Paid the 
PBM  (114-99-

6.2.1.d.) ($) 

Aggregate 
Amount the 

PBM Paid the 
Pharmacy  
(114-99-

6.2.1.e.) ($) 

Aggregate 
Difference 
Amount ($) 

Aggregate Difference 
Amount Reported to 

the Health Care Payor 
114-99-6.2.2) ($) 

Amount Paid by 
covered individuals at 

Point of Sale 

Company 03                  3   $                     75   $                  75   $                  -     $                                    -     $                                    -    

Company 04        12   $             84,631   $           84,631   $                  -     $                                    -     $                          18,606  

Company 05         136   $           389,109   $        389,109   $                  -     $                                    -     $                          33,881  

Company 07               637   $        3,737,223   $     3,731,495   $         5,728   $                            5,728   $                       455,244  

Company 10                  2   $                     47   $                  12   $               35   $                                 35   $                               158  

Company 16               144   $           168,425   $        143,424   $       25,001   $                          25,001   $                                    -    

Company 21                 69   $             57,219   $           57,927   $          (709)  $                            (709)  $                            8,999  

Company 22          2,608   $           427,113   $        344,976   $       82,138   $                                    -     $                                    -    

Company 23                 65   $      16,796,484   $   16,796,484   $                  -     $                                    -     $                          35,586  

Company 24               793   $        4,122,408   $     3,618,951   $    503,457   $                            8,040   $                                    -    

Company 28           1,488   $        3,885,240   $     3,892,165   $      (6,925)  $                         (6,925)  $                    1,512,006  

Company 29           3,836   $      13,060,099   $   13,060,099   $                  -     $                                    -     $                    1,596,236  

Company 30                   5   $                   157   $                172   $            (15)  $                               (15)  $                                 39  

Company 32               163   $        2,720,440   $     2,719,888   $            553   $                               553   $                       351,500  

Company 35         62,248   $        6,340,987   $     6,340,987   $                  -     $                                    -     $                    1,098,859  

Company 36               588   $        1,809,131   $     1,779,233   $       29,898   $                          29,898   $                                    -    

Company 38                 10   $             45,090   $           44,473   $            618   $                                    -     $                            2,585  

Company 39               992   $        3,165,919   $     3,165,919   $                  -     $                                    -     $                    1,126,784  

Company 40                 82   $             62,731   $           57,800   $         4,931   $                            4,931   $                                    -    

Company 41                 22   $             54,506   $           54,506   $                  -     $                                    -     $                            9,469  

Company 43                 15   $                5,439   $             5,439   $                  -     $                                    -     $                                    -    

Company 49                  5   $                   369   $                302   $               67   $                                    -     $                                 49  

Company 52         20,817   $   859,303,800   $ 853,481,959   $ 5,821,841   $                    5,821,841   $               121,076,687  

Company 55                06   $                   344   $                344   $                  -     $                                    -     $                               161  

Total         94,746   $   916,236,986   $909,770,368   $ 6,466,618   $                    5,888,378   $               127,326,848  
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Table 11 Observations 
 
The percentages of each category per the above table are included below: 
 

Category 

Aggregate Amount 
the Health Care 

Payor Paid the PBM  
(114-99-6.2.1.d.) ($) 

Aggregate Amount the 
PBM Paid the Pharmacy  

(114-99-6.2.1.e.) ($) 

Aggregate Difference Amount ($) 0.71% 0.71% 

Aggregate Difference Amount Reported to 
the Health Care Payor 114-99-6.2.2) ($) 

0.64% 0.65% 

Amount Paid by covered individuals at 
Point of Sale 

13.90% 14.00% 
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The PBMs submitted health care payors and pharmacies in total by PBM. The information includes the 

total number of records submitted by PBM, the distinct count of Pharmacy Provider ID (NCPDP), and the 

distinct count of Health Care Payor Plan ID. 

 

Table 11A – Individual and Aggregate – Pharmacy, Health Care Payor Pay - Distinct Count of 
Pharmacy Provider ID (NCPDP) and Health Care Payor Plan ID 
 

Masked PBM Name 
Total Records in 

Submission 

Distinct count of 
Pharmacy Provider 

ID (NCPDP) 

Distinct count of 
Health Care Payor 

Plan ID 

Company 03                                  3                                   1                                   1  

Company 04                                12                                 12                                   2  

Company 05                              136                                 97                                 23  

Company 07                              637                               338                                   5  

Company 10                                  2                                   2                                   1  

Company 16                              144                               141                                   4  

Company 21                                69                                 64                                 14  

Company 22                           2,608                               204                                 30  

Company 23                                65                                 65                                   1  

Company 24                              793                               558                                 34  

Company 28                           1,488                               450                                 10  

Company 29                           3,836                            1,559                                 57  

Company 30                                  5                                   5                                   5  

Company 32                              163                               161                                   2  

Company 35                         62,248                               381                                   1  

Company 36                              588                               339                                   1  

Company 38                                10                                 10                                   3  

Company 39                              992                               386                                 99  

Company 40                                82                                 66                                   7  

Company 41                                22                                 21                                   2  

Company 43                                15                                 14                                   7  

Company 49                                  5                                   5                                   5  

Company 52                         20,817                          12,857                                 26  

Company 55                                  6                                   4                                   5  

Total                         94,746                          17,740                               345  

 

Table 11A Observations 
 
The distinct count of Pharmacy Provider ID (NCPDP) was noted as 17,740. The distinct count of Health 
Care Payor Plan ID was noted as 345. 
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Table 11B – Individual and Aggregate – Pharmacy, Health Care Payor Pay - Pass Through 
Pricing by PBM 
 

Masked PBM 
Name 

Total Records 
in Submission 

Count of Pass 
Through Pricing? 

(Y/N)   
(114-99-5.14) 

Pass 
Through 

Pricing? (N) 

Pass 
Through 
Pricing 
(N) % 

Pass 
Through 

Pricing? (Y) 

Pass Through 
Pricing (Y%) 

Company 03                     3                            3                      3  100.00%                  -    0.00% 

Company 04                   12                          12                     -    0.00%                12  100.00% 

Company 05                136                       136                     -    0.00%              136  100.00% 

Company 07                637                       637                 637  100.00%                  -    0.00% 

Company 10                     2                            2                      2  100.00%                  -    0.00% 

Company 16                144                       144                 144  100.00%                  -    0.00% 

Company 21                   69                          69                      8  11.59%                61  88.41% 

Company 22             2,608                    2,608              2,608  100.00%                  -    0.00% 

Company 23                   65                          65                     -    0.00%                65  100.00% 

Company 24                793                       793                 767  96.72%                26  3.28% 

Company 28             1,488                    1,488                   29  1.95%           1,459  98.05% 

Company 29             3,836                    3,836              3,836  100.00%                  -    0.00% 

Company 30                     5                            5                      2  40.00%                   3  60.00% 

Company 32                163                       163                     -    0.00%              163  100.00% 

Company 35           62,248                  62,248                     -    0.00%        62,248  100.00% 

Company 36                588                       588                 202  34.35%              386  65.65% 

Company 38                   10                          10                     -    0.00%                10  100.00% 

Company 39                992                       992                     -    0.00%              992  100.00% 

Company 40                   82                          82                   19  23.17%                63  76.83% 

Company 41                   22                          22                     -    0.00%                22  100.00% 

Company 43                   15                          15                     -    0.00%                15  100.00% 

Company 49                     5                            5                      5  100.00%                  -    0.00% 

Company 52           20,817                  20,817           11,469  55.09%           9,348  44.91% 

Company 55                     6                            6                     -    0.00%                   6  100.00% 

Total           94,746                  94,746           19,731  20.83%        75,015  79.17% 

 

Table 11B Observations 
 
The table shows 79.17% of submitted records utilized pass through pricing while 20.83% did not utilize 
pass through pricing. 
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Products 
 
The PBM companies submitted a true count of products reported and total products reported by dollar 
amount. The tables below outline these areas. 
 

Table 12 – Individual and Aggregate – Products - Count of Products Reported by PBM 
 

Masked 
PBM Name 

Total 
Records in 
Submission 

Distinct 
count of 
Health 

Care Payor 
Name 

Distinct 
Count of 

Pharmacy 
Provider ID 

(NCPDP) 

Distinct 
count of 
Product 
Name 

Distinct 
count of 
product 

NDC 

Company 03                 3                    1                     1                    1                  3  

Company 04                87                    2                   12                 12               83  

Company 05          1,181                 23                  97                 96             818  

Company 07        12,012                    5                338               140         4,022  

Company 10                  8                    1                   2                   2                 8  

Company 16              586                   4                141                 87             389  

Company 21              314                  14                   64                  64             268  

Company 22           2,608                  30                204                203             583  

Company 23          3,415                    1                  65                 62         2,559  

Company 24          4,019                 33                559               471         1,511  

Company 28        25,292                    4               449               443         5,341  

Company 29        34,813                 55            1,530            1,633         6,143  

Company 30                11                    5                    5                    5                11  

Company 32          3,094                    2                161                 73         1,802  

Company 35        59,886                    1               380                366         5,467  

Company 36          4,376                 62                339               165          1,615  

Company 38                93                   3                  10                 10               89  

Company 39       19,204                 99               386               377          4,866  

Company 40              206                    7                   66                  52             154  

Company 41              172                    2                   21                  21             143  

Company 43                42                    7                   14                 14               40  

Company 49                  7                   5                    5                    5                  7  

Company 52      873,811                  26           12,800          12,492       19,138  

Company 55                14               4                     4                    4                14  

Total   1,045,254                396           17,653          16,798        55,074  

 

Table 12 Observations 
 
The distinct counts of each category along with the total number of records in submissions are noted 
above. 
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Table 12A – Individual and Aggregate – Products -  Total Dollar ($) Value of Products Reported 
by PBM 
 

Masked 
PBM Name 

Total 
Records in 
Submission 

Frequency 

Total Amount 
Paid by Health 
Care Payor to 
PBM For Each 

Individual 
Product NDC 

(114-99-
6.2.1.d.) 

Total Amount 
Paid by PBM to 
Pharmacy For 

Each Individual 
Product NDC 

(114-99-6.2.1.e.) 

Dispensing Fee 
Paid by PBM 
to Pharmacy 

Member Cost 
Share 

Difference 

Company 03                     3                   3   $                     75   $                        53   $                    22   $                       -     $                    -    

Company 04                   87              173   $             84,631   $                84,631   $              1,424   $            18,606   $                    -    

Company 05              1,181           2,611   $           382,485   $              382,485   $            30,969   $            32,359   $                    -    

Company 07            12,012   1,659,705   $        3,898,696   $           3,892,973   $         276,654   $         455,244   $           5,723  

Company 10                      8                   8   $                     47   $                        12   $                    21   $                 158   $                 35  

Company 16                 586           1,560   $           168,425   $              143,424   $            14,559   $                       -     $         25,001  

Company 21                 314              634   $             57,849   $                57,927   $              4,552   $              8,999   $              (78) 

Company 22              2,608         28,830   $           427,113   $              344,976   $            23,407   $                       -     $         82,138  

Company 23              3,415      481,224   $      16,792,320   $        14,170,521   $      2,621,798   $            35,507   $                    -    

Company 24              4,019         11,161   $        4,122,332   $           3,618,740   $            56,129   $                       -     $       503,591  

Company 28            25,292         64,495   $        3,812,469   $           3,819,394   $         671,513   $      1,491,572   $        (6,925) 

Company 29            34,813         69,523   $      12,808,023   $        12,808,023   $         431,430   $      1,569,041   $                    -    

Company 30                   11                11   $                   157   $                      172   $                    45   $                    41   $              (15) 

Company 32             3,094  1,532,766   $        2,851,249   $           2,850,583   $         219,101   $         351,500   $               667  

Company 35            59,886         49,910   $        6,338,239   $           1,027,938   $         617,055   $      1,027,938   $                    -    

Company 36              4,376         17,655   $        1,809,131   $           1,779,233   $         138,539   $                       -     $         29,898  

Company 38                   93              263   $             45,090   $                44,473   $              2,969   $              2,585   $               618  

Company 39            19,204         41,753   $        3,165,919   $           3,165,919   $         346,652   $      1,126,784   $                    -    

Company 40                 206             459   $             62,731   $                57,800   $              4,126   $                       -     $           4,931  

Company 41                 172              290   $             54,506   $                54,506   $              2,436   $              9,469   $                    -    

Company 43                   42              115   $                5,439   $                  5,439   $              1,206   $                       -     $                    -    

Company 49                      7                   7   $                   369   $                      302   $                    23   $                    49   $                 44  

Company 52         873,811   4,128,167   $   839,837,720   $      834,101,791   $    25,446,341   $  118,657,460   $   5,735,930  

Company 55                   14                26   $                   307   $                      261   $                 207   $                 161   $                    -    

Total      1,045,254   8,091,349   $   896,725,322   $      882,411,574   $    30,911,177   $  124,787,472   $   6,381,558  

 

Table 12A Observations 
 
Difference as a percentage of Total Amount Paid by Health Care Payor to PBM For Each Individual 
Product NDC (114-99-6.2.1.d.) is noted as 0.71%. 
 
The majority of the difference, $5,735,930 is attributed to Company 52.  
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Summary 
 
In summary, there will continue to be opportunities to improve reporting in the future. The following are 
recommendations for consideration: 
 
It should be noted that only PBMs who are required to submit data have submitted data. While ERISA 
data is encouraged, but not required to be reported, few if any PBMs have reported such information. 
 
The INS Companies reviewed the data for accuracy to ensure all data submissions align with template 
instructions. At the time of this reporting, all data submissions received from PBM reporting entities were 
reviewed and passed all tests performed by The INS Companies. The INS Companies have not performed 
any tests related to the completeness of the data as there is no method to confirm completeness. The INS 
Companies rely on each PBM reporting entity to submit data which is then assumed to be complete. Each 
PBM is required to provide a completed and signed affidavit stating that the data submitted is complete. 
 
When reviewing the initial acceptance of data from PBM reporting entities in future years, the data should 
be validated against publicly available data such as the West Virginia Board of Pharmacy reports to 
question the accuracy and completeness of data call reporting. This would eliminate confusion and data 
corruption from PBMs that report data inconsistent with the total number of licensed pharmacies in the 
state or other similar anomalies. 
 
Overall, the annual reporting process for PBMs will likely improve as the PBMs are required to provide 
consistent reporting through the process of detailed evaluations and quality reviews. This process can be 
enhanced through additional efforts to clarify consistent use of terminology and through logically applied 
data rules to validate data reporting from year to year. In addition, areas for improvement exist, including 
the pass through of rebates. 


