
BEFORE ALLAN L. MCVEY, INSURANCE COMMISSIONER 
OF THE STATE OF WEST VIRGINIA 

DONNA JOHNSON 

Complainant, 
ADMINISTRATIVE PROCEEDING NO. 21-IC-02022 

v. 

STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 

Respondent. 

ORDER DENYING MOTION FOR REHEARING 

This matter came before the West Virginia Offices of the Insurance Commissioner 

(hereinafter "OIC") on Complainant Donna Johnson's (hereinafter "Complainant") Motion for a 

Hearing filed on or about February March 5, 2022, pursuant to W.Va. Code §33-2-13 and W.Va. 

Code R §114-13-6.12. 

FINDINGS OF FACT 

1. On or about December 8, 2021, Complainant filed a first-party administrative

complaint against State Farm Mutual Automobile Insurance Company (hereinafter, "Respondent") 

with the OIC regarding the change in policyholder from Complainant to her son. 

2. On or about September 17, 2021, Complainant requested by telephone that

Respondent change her automobile policy from her name to the name of her son. A replacement 

vehicle and other policy changes were requested by Complainant. Complainant was not listed on 

the policy. 










