
BEFORE ALLAN L. MCVEY, INSURANCE COMMISSIONER 

STATE OF WEST VIRGINIA 

CHARLES BURKHART, 

Complainant, 

v. 

NATIONWIDE AGRIBUSINESS 

INSURANCE COMPANY, 

Respondent. 

ADMINISTRATIVE PROCEEDING 

NO.: 21-AP-FP-02000 

FINAL ORDER 

The undersigned, Insurance Commissioner of the State of West Virginia, does hereby adopt 

and approve the Recommended Decision of the Hearing Examiner, appended hereto, as well as 

the findings of fact and conclusions of law therein contained. It is consequently ORDERED that 

Complainant, Charles Burkhart, failed to prove that the Respondent, Nationwide Agribusiness 

Insurance Company, violated West Virginia Unfair Trade Practices Act. Therefore, the consumer 

complaint of Charles Burkhart against Nationwide Agribusiness Insurance Company, and the 

same, is hereby, denied and dismissed. 

The objections of any party aggrieved by this Order and to the Recommended Decision 

herein adopted is preserved. 

ENTERED this ;_y-1_:_j day of �Y0-j= , 2022.

hlian L. Mc Vey ti 
Insurance Commissioner 
State of West Virginia 





claim that he was unaware of the hearing and requested an opportunity to present his testimony. 

After a discussion with both parties, the Hearing Examiner decided to allow the 

Complainant to present his testimony. The Respondent objected to the decision and its objections 

were noted. 

A new hearing was scheduled for January 18, 2022, via zoom. This hearing was limited to 

the testimony of the Complainant and cross examination by the Respondent. 

At the January 18, 2022 hearing, the Complainant appeared by phone while his Counsel, 

Samuel Cook, Esq. appeared via Zoom. On behalf of the Respondent was Jill Rice, Esq., Lauren 

Cyphers, Esq., both of which appeared by Zoom. 

Based upon a thorough review of the entire record in this case, the undersigned now makes 

the following Findings of Fact and Conclusions of Law. 

FINDINGS OF FACT 

1. The Complainant resides at  WV 25405. The

Complainant filed a complaint with the WVOIC on August 23, 2019. (Tr. 2 P. 11-12; Ex. 1) 1

2. In 2006 the Complainant purchased a building located at the corner of Sawmill

Road, with plans that it would be used as rental property. The Complainant testified that 

immediately after purchasing the structure he went to his insurance agent in Martinsburg, West 

Virginia, Myers Insurance Agency, to obtain insurance coverage for the home. 

1 The hearing held December 16, 2021, will be referred to as Tr. I and the hearing held on January 18, 2022, will be 
referred to as Tr. 2. 
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