
BEFORE ALLAN L. MCVEY, INSURANCE COMMISSIONER 
OF THE ST ATE OF WEST VIRGINIA 

PAUL GOULD 

Complainant, 

v. 

ADMINISTRATIVE PROCEEDING NO. 21-IC-02116 
and 21-IC-02220 

USAA GENERAL INDEMNITY COMP ANY 

Respondent. 

FINDINGS OF FACT, CONCLUSIONS OF LAW 
AND ORDER DENYING HEARING 

This matter came before the West Virginia Offices of the Insurance Commissioner 

(hereinafter "OIC") on Complainant's Paul Gould's (hereinafter "Complainant") Motion for a 

Hearing filed on or about January 31, 2022, pursuant to W.Va. Code §33-2-13 and W.Va. Code R 

§§114-76-5.3 AND 114-13.3.

FINDINGS OF FACT 

1. On or about February 17, 2021, Complainant filed his third-party administrative

complaint with the OIC, alleging USAA Indemnity Company (hereinafter, "USAA") did not 

properly compensate him for the value of his vehicle which was deemed a total loss. Complainant 

further alleged USAA improperly disposed of his vehicle. A file was created for this complaint 

and designated as Administrative Proceeding No. 21-IC-02116. 

2. Subsequently, Complainant filed a complaint with the West Virginia Attorney

General's Office which was forwarded to the OIC on or about August 24, 2021. The complaint 

was similar to the complaint filed with the OIC on or about February 17, 2021. A file was created 

for this complaint and designated as Administrative Proceeding No. 21-IC-02220. 














