BEFORE ALLAN L . MCVEY INSURANCE COMMISSIONER
OF THE STATE OF WEST VIRGINIA

In Re: Emily Payne Administrative Proceeding: 22-1C-02403
NPN: 18929883

ORDER VACATING FINAL ORDERS OF THE INSURANCE COMMISSIONER and
SETTING A HEARING ON THE ADMINISTRATIVE COMPLAINT

On August 30, 2023, the West Virginia Insurance (“Commissioner”) held a hearing on
administrative complaint 22-IC-02403 against Emily Payne (“Ms. Payne”) and 22-IC-02363
against Triada Assurance Holdings, LL.C, dba “Salvasen Health,” Salvasen Health Holdings, LLC,
and Salvasen United Associated, Inc. dba “Salvasen Health” (“Salvasen”). Neither Ms. Payne nor
a representative from Salvasen appeared at this hearing. The Commissioner presented evidence in
support of the complaint. On November 3, 2023, the Commissioner adopted the Hearing
Examiner’s Recommended Decision, findings of fact and conclusions of law, entered a final order
that Ms. Payne violated the West Virginia Unauthorized Insurers Act (W.Va. Code § 33-44-1, et
seq), revoked her non-resident producer license in West Virginia, and fined her ten-thousand
dollars ($10,000.00.) By that same order, the Commissioner found that Salvasen violated the
Unauthorized Insurers Act and fined the company twenty-thousand dollars ($20,000.00).

On November 29, 2023, Ms. Payne filed an appeal of the Commissioner’s November 3,
2023, final order, arguing that she did not receive notice of the hearing and, therefore, was unable
to present her case or defend herself. Ms. Payne is a licensed as a nonresident producer in West
Virginia, and, pursuant to W. Va. Code § 33-12-9(f), she is required to update Commissioner with
changes to her name, physical address, mailing address, or electronic mail address within thirty
(30) days of the change. Upon review of Ms. Payne’s petition for appeal, the attachments she

provided, the November 3, 2023, order, and related transcripts and exhibits, the Commissioner



found that Ms. Payne did not receive notice of the hearing because she failed to update her mailing
address with the Commissioner in a timely manner. Notice of the hearing was sent to Ms. Payne’s
address of record in July of 2023 as required by statute and was returned as undeliverable and
unable to forward. The Commissioner concluded that Ms. Payne failed to demonstrate “good and
reasonable cause for [her] failure to appear” and denied her appeal. See W.Va. Code § 33-12-
29(c)(providing a producer who fails to appear at a hearing the right to appeal a final order within
thirty days of its entry and request a reconsideration of the order). The Commissioner entered an
order memorializing his decision on January 24, 2024.

The Commissioner now, in the exercise of his discretion granted by W.Va. Code § 33-2-
13 and upon his own motion, GRANTS a rehearing on Ms. Payne’s administrative complaint 22-
1C-02403. In so doing, the Commissioner hereby VACATES the November 3, 2023, final order,
to the extent that the order finds that Ms. Payne violated West Virginia law, revokes her
nonresident license, and imposes a civil fine. This order as it relates to Salvasen shall remain in
full force and effect. Further, the Commissioner hereby VACATES the January 24, 2024, order
in its entirety.

The Commissioner SHALL hold a hearing on Ms. Payne’s administrative complaint,
Administrative Proceeding 22-IC-02403, within the next sixty days, unless extended upon
agreement of the parties and/or at the requirement of the Hearing Examiner. The Commissioner
shall send the notice of hearing, notice of rights, and administrative complaint by certified mail to

Ms. Payne at the last address she reported to this agency, pursuant to W.Va. Code § 33-12-29(a).

ENTERED this /3 = tay of Mf 2024.

ALLAN L. MCVEY CPCU, A Mfi, AAIL AAM, AIS
Insurance Commissioner




