BEFORE ALLAN L. McVEY, INSURANCE COMMISSIONER
OF THE STATE OF WEST VIRGINIA

In re: Qaiser Naqvi Admin. Proceeding No. 25-1C-180678
NPN 20404440

FINAL ORDER

The undersigned Insurance Commissioner of the State of West Virginia hereby adopts and
approves the Recommended Decision of the Hearing Examiner, appended hereto, as well as the
findings of fact and conclusions of law therein contained. The Commissioner hereby FINDS that
the Respondent, Qaiser Naqvi, violated West Virginia Code §§ 33-12-24(b)(2), 33-12-24(b)(8),
33-12-24(b)(9) and 33-12-24(b)(10).

Due to the proven violations and as authorized under West Virginia Code § 33-12-1, and

§ 33-12-24(b), it is HEREBY ORDERED that Respondent’s nonresident producer license is
REVOKED and the Respondent is assessed a civil penalty of $2,000.00. It is further ORDERED
that the Respondent is responsible for payment of costs associated with the adjudication of this
matter in the amount of $1,043.15.

The objections of any party aggrieved by this Order and to the Recommended Decision
herein adopted are preserved.

The Commissioner’s final orders are subject to judicial review in the Intermediate Court
of Appeals as set forth in W.Va. Code § 51-11-4(b)(4). Any person aggrieved by this Order
may, within 30 days of the entry of the judgment being appealed, file an appeal as set forth in

W.Va. Code § 33-2-14 and Rule 5(b) of the West Virginia Rules of Appellate Procedure.



ENTERED this /5> hay of une 2026

(o X0 Vs

ALLAN L. MCVEY, CPCU, ARM{/ AAI, AAM, AIS
INSURANCE COMMISSIONER



BEFORE ALLAN L. McVEY, INSURANCE COMMISSIONER
OF THE STATE OF WEST VIRGINIA

In re: Qaiser Naqvi Admin. Proceeding No. 25-1C-180678
NPN 20404440

RECOMMENDED DECISION
OF THE HEARING EXAMINER

On April 21, 2026, a hearing was held before Hearing Examiner Mark W. Carbone,
Esquire, at the Offices of the Insurance Commissioner, Charleston, West Virginia. Appearing on
behalf of the West Virginia Offices of the Insurance Commissioner was Andrew S. Ryan, Esq.,
Robert Grishaber, Assistant Commissioner for Regulatory, and Brittany Moles, Director of
Licensing and Education. Qaiser Naqvi appeared by telephone. Following the hearing, the matter
was deemed submitted for recommended decision.

Based upon a thorough review of the entire record in this case, the undersigned now makes
the following Findings of Fact and Conclusions of Law.

Findings of Fact

1. On November 13, 2025, a certified letter was sent to Qaiser Naqvi (hereinafter
“Respondent ) by the West Virginia Offices of the Insurance Commissioner. The address on the
letter was _ This is the same address listed with
the West Virginia Offices of the Insurance Commissioner. (See Complaint and Notice of Hearing)

2. The certified letter contained a copy of a Complainant filed against this nonresident
producer and a Notice of Hearing. The Respondent currently holds a West Virginia nonresident
producer license and a Resident Producer License in New Jersey. (See Complaint and Notice of
Hearing)

3. On August 14, 2025, the Respondent signed a Consent Order prepared by the

Insurance Commissioner of the Commonwealth of Pennsylvania. (Tr. P. 5: Ex. 1)



4. In the Consent Order the Respondent admitted that he had been terminated for cause
by insurer A for submitting ninety-five insurance policy applications for customers, without their
knowledge or consent. (Ex. 1)

5. In the Consent Order the Respondent admitted that he was terminated for cause by
insurer B for dishonest acts involving the submission of insurance policy applications without their
knowledge and/or consent. (Ex. 1)

6. By signing the Consent Order the Respondent admitted that he used fraudulent,
coercive or dishonest practices or demonstrated incompetence, untrustworthiness or financial
irresponsibility in the conduct of doing business. (Ex. 1)

7. By signing the Consent Order the Respondent admitted that he engaged in fraud,
forgery, dishonest acts or an act involving a breach of fiduciary duty. (Ex. 1)

8. The Consent Order revoked the Respondent’s Pennsylvania nonresident producer
license. (Ex. 1)

9. Mr. Grishaber testified that it is a requirement that licensed producers report any
administrative action taken against their license to the West Virginia Offices of the Insurance
Commissioner. (Tr.7)

10.  The Respondent did not report the Consent Order from the Insurance Commissioner
of the Commonwealth of Pennsylvania to the West Virginia Offices of the Insurance
Commissioner. (Tr. P. 8)

11.  The Respondent claimed that he did not know that he was supposed to report the

Consent Order to the West Virginia Offices of the Insurance Commissioner. (Tr. P. 10)



Issue
Whether the Respondent violated West Virginia Code §§ 33-12-24(b)(2), 33-12-24(b)(8),
33-12-24(b)(9), and 33-12-24(b)(10). If so, what is the remedy?

Burden of Proof

The West Virginia Offices of the Insurance Commissioner has the burden of proof'to prove,
by a preponderance of the evidence, that the Respondent violated the insurance laws of the State
of West Virginia.

Jurisdiction

The West Virginia Offices of the Insurance Commissioner has jurisdiction over this matter
under West Virginia Code § 33-12-1.

Analysis

The West Virginia Offices of the Insurance Commissioner issued an Administrative
Complaint against the Respondent on November 13, 2025. In the Complaint it was alleged that
the Respondent violated West Virginia Code §§ 33-12-24(b)(2), 33-12-24(b)(8), 33-12-24(b)(9),
and 33-12-24(b)(10).

Count One of the Complaint is an allegation that the Respondent violated West Virginia
Code § 33-12-24(b)(2). This Code section states as follows:

(2) Violating any insurance laws, or violating any regulation, subpoena or order of
the Insurance Commissioner or of another state's Insurance Commissioner].]

To prove a violation of this Code section, the West Virginia Offices of the Insurance
Commissioner must prove that the Respondent either violated an order of the West Virginia
Insurance Commissioner or another state’s Insurance Commissioner. By admitting the Consent
Order into evidence, the West Virginia Offices of the Insurance Commissioner proved that the

Respondent violated the insurance laws of the Commonwealth of Pennsylvania. The West



Viriginia Offices of the Insurance Commissioner proved that the Respondent violated West
Virginia Code § 33-12-24(b)(2).

Count Two of the Complaint alleges that the Respondent violated West Virginia Code §
33-12-24(b)(8), which states as follows:

(8) Having admitted or been found to have committed any insurance unfair trade
practice or fraud.

By signing the Consent Order from the Commonwealth of Pennsylvania the Respondent
admitted that he completed applications for insurance without the permission or knowledge of the
applicant, which is fraud. The West Virginia Offices of the Insurance Commissioner proved that
the Respondent committed fraud and violated West Virginia Code § 33-12-24(b)(8).

Count Three of the Complaint alleges that the Respondent violated West Virginia Code §
33-12-24(b)(9) which is as follows:

(9) Using fraudulent, coercive, or dishonest practices, or demonstrating

incompetence, untrustworthiness or financial irresponsibility in the conduct of

business in this state or elsewhere[.]

When the Respondent signed the Consent Order he admitted that he had engaged in
fraudulent behavior in the insurance business. The Resident admitted that he had obtained
insurance policies for individuals without their authorization or consent. The West Virginia
Offices of the Insurance Commissioner proved that the Respondent violated § 33-12-24(b)(9).

Finally, the Fourth Count of the Complaint alleged that the Respondent violated West
Virginia Code § 33-12-24(b)(10), which states as follows:

(10) Having an insurance producer license, solicitor license, excess line broker

license or its equivalent, denied, suspended or revoked in any other state, province,

district or territory.

As aresult of signing the Consent Order, the Commonwealth of Pennsylvania revoked the

Respondent’s nonresident producer license. When the Respondent’s nonresident producer license



was revoked, he violated West Virginia Code § 33-12-24(b)(10). Therefore, by proving that the
Respondent’s Pennsylvania nonresident producer license was revoked, the West Virginia Offices
of the Insurance Commissioner proved that the Respondent violated West Virginia Code § 33-12-
24(b)(10).

Under West Virginia Code § 33-12-24(b) and West Virginia Code § 33-12-24(e) when
there are violations of § 33-12-24(b) the Producer’s license may be revoked and a fine may be
levied.

Conclusions of Law

1. The West Virginia Offices of the Insurance Commissioner has jurisdiction over
this matter under West Virginia Code § 33-12-1.

2. The West Virginia Offices of the Insurance Commissioner has the burden of proof
to prove, by a preponderance of the evidence, that the Respondent violated §§ 33-12-24(b)(2), 33-
12-24(b)(8), 33-12-24(b)(9), and 33-12-24(b)(10).

3. The West Virginia Offices of the Insurance Commissioner proved, by a
preponderance of the evidence, that the Respondent violated West Virginia Code § 33-12-24(b)(2)
when it proved that the Respondent committed fraudulent acts when obtaining signatures on
insurance applications.

4, The West Virginia Offices of the Insurance Commissioner proved, by a
preponderance of the evidence, that the Respondent violated West Virginia Code § 33-12-24(b)(8)
when it proved that Respondent had engaged in fraudulent behavior.

5. The West Virginia Offices of the Insurance Commissioner proved, by a
preponderance of the evidence, that the Respondent violated West Virginia Code § 33-12-24-(b)(9)

when it proved that the Respondent exhibited fraud by completing applications without the
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applicants’ authorization.

6. The West Virginia Offices of the Insurance Commissioner proved, by a
preponderance of the evidence, that the Respondent violated West Virginia Code § 33-12-
24(b)(10) when it proved that the Respondent’s nonresident producer license was revoked by the
Commonwealth of Pennsylvania.

7. West Virginia Code § 33-12-24(b) and West Virginia Code § 33-12-24(e)
authorizes the West Virginia Offices of the Insurance Commissioner to revoke the Respondent’s
nonresident producer license and to levy a fine when there are violations of § 33-12-24(b).

RECOMMENDED DECISION

It is the recommendation of the Hearing Examiner that the Complaint issued by the West
Virginia Offices of the Insurance Commissioner against the Respondent is supported by the
evidence and the Respondent should have his West Virginia nonresident producer license revoked

and be fined $500.00 for each count of the Complaint that he was found to have violated.
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Mark Carbone
June 10, 2026




