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 Report a claim 
  Online – https://webclaims.zurichna.com/WC.aspx 
  Telephone – 1-800-987-3373 
  Fax – 1-877-962-2567 
  Email – USZ_CareCenter@Zurichna.com 
 
 Claim Information Mailing Address 

  Zurich 
  P.O. Box 968044 
  Schaumburg, IL  60196-8044 
 
 Program Contact 
  Debra McNavish 
  Customer Service Executive 
  Email: debra.mcnavish@zurichna.com 
  Phone 412-937-5101 
 
 Website:  www.zurichna.com 
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